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Growing together
Pere Bonet i Dalmau                         
Chairman of Mental Health Cluster of Catalonia       

I entered Psychiatry at an early age. As an old school 
professional, I didn’t grow with a smartphone in my 
pocket, I couldn’t treat patients by teleconferencing, nor 
had I thousands of data available to accurate diagnoses. 
Health needs are continually growing. Considering that 
“there is no Health without Mental Health,” we have an 
unbeatable occasion to integrate the opportunities that 
Neurosciences and Mental Health bring to the new sec-
torial challenges. Challenges such as e-Health and big 
data, business development, health-care engineering, 
new pharmacological approaches and neuroimaging, 
among others, all of them come forward to support peo-
ple’s well-being in their lifetime project.

In this continuous development framework, Mental 
Health Cluster wants to reflect these opportunities by 
editing a new media, where Mental Health and Neu-
rosciences converge.  Inspired by the concept of con-
nectectoma: the map model of the connections between 
brain neurons. That’s why I am pleased to introduce you 
the BRAIN magazine, a sectorial map, a digital Agora 
where we’ll talk about Business, Research, Aging, Inno-
vation & Neuroscience.

According to Hagmann, “to understand the functioning 
of a network, we must know their elements and their in-
terconnections. (...) Understanding the connectectoma, we  
increase our comprehension of functional emerging pro-
cesses based on brain structures and  provide new ideas 
about which are  the mechanisms used when there are da-
maged brain structures.”

Not only do BRAIN pretends to have a comprehensive 
vision, with the central nervous system as the axis and 
the behaviour of people, their sensations and emotions 

and innovation as a shared motor, but also, to act as a 
disseminator of most important projects and activities 
of the Cluster partners, providing brand prestige, po-
sitioning and visibility, while increasing synergies. Not 
being conceived as a scientific publication, research 
and its transfer are reflected in a means of informative 
and accessible information, but at the same time.

Our challenges are:

• To generate debate topics and to mark positioning 
through interviews, opinion columns and reports in 
areas such as economics, innovation, ageing, welfare, 
e-Health, all from a clinical, business, scientific and so-
cial perspective.

• To give voice to health professionals dealing with is-
sues of interest in psychiatry, neurology, psychology, 
medicine, nursing, social services, education, etc.

• To offer patients and their families a reference publi-
cation on mental health in Catalonia, where research, 
teaching and curing of these diseases converge. 

• To be a new media that interests everyone, made by 
professionals of the sector, both in the country and 
abroad. It will reflect all aspects related to mental health, 
ageing and neurosciences.

• To accommodate community initiatives, with the par-
ticipation of regional and local authorities.

The commitment to growth, innovation and internatio-
nalisation is substantial. That’s why I encourage you to 
participate in this magazine to grow the mental health & 
neuroscience sector and become a world reference that 
provides better bio-psycho-social support to all people.



How was the company born? Who formed the 
driving group?

/Sense4Care was born in the CETpD of the UPC. It 
began once finalized two important European pro-
jects coordinated by Professor Joan Cabestany, in the 
fields of fall detection and monitoring of symptoms of 
Parkinson’s disease. The good results obtained encou-
raged us to create a working group to promote the 
creation of a company that sends the products to the 
final stretch of the chain: the market. We are a mul-
tidisciplinary team with four CETpD members: Joan 
Cabestany, Carlos Pérez, Albert Samà and myself; ge-
riatrician Alejandro Rodríguez and two industrialists 
in the field of information and communication tech-
nologies (ICT): Xavier Castillo and Francesc Massana.

Your business scope has high technological con-
tent transferred from research. What role does 
the CETpD of the UPC play?

/The CETpD is a research centre specialized in the de-
velopment of technology to improve the life quality of 
elderly and people with chronic diseases, especially 
those that affect mobility. Having a multidisciplinary 
team allows us to face the challenges related to mobi-
lity and motor disorders raised by the different groups 
with an integrated vision.

New technologies, combined with prevention 
and health control, create a field of research 
(and also of business) that is very powerful in 
Catalonia.

/Exactly, Catalonia is one of the most potent deve-
lopment poles in health technologies in Europe. 
The combination of leading companies, universities, 
an entrepreneurial spirit and social and institutional 
support make the dripping of innovation in this field 
constant and increasing. At this time, the innovative 
health network makes it very attractive for the establi-
shment of new activities, as it ensures a dynamic in-
teraction between all agents that intervene in the new 
product creation, from research and development, 
funding and market access.

Sense 
4Care

Sense4Care is a company specialized in the design, de-
velopment and manufacture of medical devices related 
to the detection of falls and Parkinson’s disease. It de-
velops and markets cutting-edge solutions through the 
knowledge generated by the Center for Technological 
Studies for Dependence and Autonomous Life (CE- 
TPD) of the Polytechnic University of Catalonia (UPC).

Author: Carles Claret
Interviewed: Andreu Català, Sense4Care Co-founder
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It was Fall’s Detector the first project of Sense- 
4Care?

/Yes, indeed, after having verified that the prototype was 
efficient in 200 homes in Ireland, Italy and Catalonia, we 
developed a commercial version based on B2C busi-
ness model.

How does it work?

/The detector is placed at the waist, above the iliac crest, 
using a regular belt, a clip or a biocompatible belt. Then, 
the system starts to calculate the bio-information throu-
gh triaxial accelerometer and algorithms. Finally, the 
device shares that information to the smartphone by 
Blue- tooth. When the device detects a fall, the app show 
an alarm. If the user recovers, he can cancel it. Howe-
ver, if the user can’t recover, the Angel4 send a message 
to recipients some familiar, neighbour, doctor or friend 
defined previously.

Despite Bluetooth technology, which other com-
munication systems it uses to detect this activity?

/Currently, Bluetooth is the best option due to the ea-
siness that represents. Nevertheless, we used a ZigBee 

“Catalonia is one of the most 
powerful development poles in 
health technologies in Europe”

net. However, we can change the technology according 
to necessities and the environment.

How can the user control the functionalities of 
the detector?

/The app is an essential part of the system.  It is used to 
set all the initial parameters, such as name and telepho-
ne of the recipient of emergency messages. Secondly, 
it is responsible for monitoring the charge levels of the 
battery, both sensor and mobile, and monitoring the 
connection between sensor and mobile. Finally, it also 
manages all possible events and gives them an answer.

Geolocation also is an important piece.

/The app uses the smartphone geolocation system. When 
it is active, it incorporates a panic button to send a di-
rect message to the emergency service or the caregiver 
assigned during the system configuration.

Who is the final user of Angel4?

/Final user are people living autonomously with falling 
risks. On the other hand, the same technology can be 
adapted to other professionals who make risk tasks alo-
ne like a firefighter or alpinist, for example.

Besides the Angel4, you are developing a Parkin-
son Holter. How does it work?

/In the cardiology field, a Holter is a monitoring system 
that stores physiological signals continuously for several 
days. With this data, the cardiologist can visualize on his 
computer and help him to make more accurate diagno-
ses. Sense4Care has developed a Holter capable of sto-
ring and calculating the main symptoms of Parkinson 
during one week, minimum.

Dispositiu Angel4 Fall Detection. 



It monitors bradyrcynia, dyskinesia,  freezing of the 
course and on/off periods of the patient. When, in this 
case, the neurologist visualizes all this information, he 
can take decisions that can improve the patient’s quality 
of life, such as medication regulation and better illness 
monitoring.

“The combination of leading 
companies, universities, an 
entrepreneurial spirit and social 
and institutional support make the 
dripping of innovation in this field 
constant and increasing”

Where are the data recorded, and how are they 
presented? 

/All the information processed is registered and trans-
mitted to a cell phone through a specific application 
that produces graphs and statistics as expected outputs 
to end-users.

Which is the system durability?

/Holter has an induction battery charging system, wi-
thout any sensor connector, which can last up to two 
weeks without recharging.

How have you achieved such critical approval?

/We are in the final stretch of a significant milestone to 
obtain the certification of a Class II A medical device, 
scheduled by March. The primary financing for certifi-
cation comes from two particular projects from the Eu-
ropean Union, SME Instruments Phase 1 and Phase 2.

Apart from the added value of the idea, are your 
products manufactured in our house?

/At the moment, many of the suppliers are Catalan. We 
provide printed circuits, sensor boxes, biocompatible 
belts, packaging.  We buy batteries outside Europe 
through a local distributor.
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How many languages does the system offer?

/Instructions are in several languages. Customer
service can be in Catalan, Spanish or English.



Want to 
advertise your 
organization?

Give visibility to your organization through the 
BRAIN and reach a sectoral audience that is di-
rectly related to your interests.

• Call us at 93 630 26 53
• Contact us by @clustersalutmental.com



project of the month
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Mental Health & Forest 
management, two areas 
connected by socio-labour 
insertion

In 2004, the Spanish Neuropsychiatry Association pu-
blished a report showing the increasing interest that 
exists to introduce people into socio-labour programs. 
The document outlined the positive value of employ-
ment as a tool to improve not only the clinical situa-
tion but also a psychological situation for this kind of 
patients.

The economic recession, especially hard in Spain, subs-
tantially removed the advance in this area. According 
to the National Statistical Institute, employment rates 
in people with mental disorders experienced a drop 
in that time, being 2012 and 2016 the worst years esta-
blishing below 12,5%. A fast comparison between this 
data and the rest of the disabilities appearing in the re-
port show that people with mental disorders are also 
the most affected.

Labour insertion of people with 
mental disorders mean more than 
eleven million euros each year 
and also it is a saving to the social 
protection system

In the last decade, this social sector established at the 
final position in the national employment rate list, too 
below the groups mentioned above. Although the rates 
defined by Royal Legislative Decree 1/2013 (Public and 
private companies with 50 or more workers must com-
pulsorily reserve 2% of jobs to people with disabilities), 
they don’t make a distinction between types of disabili-
ty, the reality is that the majority of people hired belong 

to the group of people with disabilities sensory or physi-
cal, respectively. For some years, this gap reached almost 
30%. Thus, it confirmed that the stigma that surrounds 
mental health is not only a decisive factor on a social 
but labour-intensive scale.

The Project

In front of this situation, in 2017, the Mental Health 
Cluster of Catalonia propelled an intercluster project 
with the Biomass Cluster to reduce the employment gap 
between those candidates suffering mental disorders 
people with mental disorders.

The project gathered all the requirements that the Sant 
Boi city council has been promoting during the last 10 
years: Mental Health, Labour Insertion & Circular Eco-
nomy.

Both clusters met with professionals to know precisely 
the possibilities were to achieve the project goals.

 According to Marc Cortina, Project Manager of Bio-
mass Cluster: “More than 60% of the Catalan territory 
is forest the 4th most wooded country in Europe. Howe-
ver, only 30% of the potential of Biomass is managed”. In 
line with official data, labour-insertion of people with 
mental disorders mean more than eleven million euros 
each year and also it is a saving to the social protection 
system.

When the previous test ended, it was determined that 
biomass cultivation wasn’t viable because of the preca-
rious situation that the activity would impact workers. 
Ne- nevertheless, it can change if the project expands 
the specifications toward forest management. A vision 
which controls all the process, no only the cultivation.

Written by Javier Sánchez
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up to now

Information at the service of  
quality of  life. A tour of  the 
Mobile World Congress 2019
Written by Theo Kastanos

Did anyone follow the operation that Dr Antonio de 
Lacy carried out remotely from the auditorium of the 
Mobile World Congress? Did you see the project of the 
ambulance connected to the Emergency Medical Servi-
ces of Catalonia? Both have in common one of the core 
aspects of this year’s edition of the MWC: 5G technolo-
gy.

Once again, 5G gathered the prominence at the mobile 
conference in Barcelona. However, why is it so impor-
tant? Moreover, if it was “new” last year, why is it again?

Simple implementation. As other relevant projects of the 
GSMA event, such as Artificial Intelligence, Robotics or 
the Internet of Things, are moving ahead, the potential 
that can be extracted from this new technology is cer-

tainly being multiplied.

As an example, autonomous cars, one of the other pro-
tagonists of this edition. How can you solve the bottle-
neck that involves collecting and processing the massive 
amount of data that a car racing driver manages in mi-
lliseconds or any of us driving to Barcelona early in the 
morning?

5G gathered the prominence in the 
mobile conference in Barcelona

A surgeon or an emergency doctor needs to have at their 
disposal the maximum information, have the most de-
tailed vision of the situation and all this, at the right time 
to be able to make the right decisions at every moment. 
An image compressed (such as those we use daily for 
Skype or WhatsApp), or a possible delay or a small in-
terruption between the broadcast and the arrival of the 
data, can cause fatal consequences such as a car accident 
or that a patient is still alive or not.

These situations are one of the many examples in which 
5G technology was presented. It also allows a hospital 
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or a city  connected to operate with a number of signi-
ficant data reaching 100,000.  Spectators in a stadium, 
such as  Camp Nou where a virtual reality experience is 
striving not to know how to distinguish between reality 
and fiction.

Indeed. Gamers, automotive, television equipment, 
sports, etc., are some of the most beneficial of this te-
chnology, which will take some years to be available to 
the public. However,  in a broader sense of the term city, 
including health services, emergency management, mo-
bility,  Horizon is getting closer.

All of this, as long as the 5G is over since like all, this 
technology is not something abstract. 5G is not possible 
without processors, infrastructure, devices, distribution 
and a good dose of international diplomacy.
However, let’s focus on our area. What does the future 
bring to those working on the care of people suffering 
from neurological or mental disorders? How do we gua-
rantee the quality of life of our elderly?

Without a doubt, these issues are more related to humans 
than to technology. In this case, technology is more than 
ever the means and not the goal of our efforts. However, 
ageing and mental health are a significant concern both 
for governments and for large companies, such as Erics-
son, Intel or IBM, among many others, which have their 
R & D groups in ageing, with some promising projects. 
Alternatively, Microsoft or Vodafone, which in the pre-
sent support entrepreneurial initiatives and small busi-
nesses that, in my opinion, are the guarantee that not 
only is this implementation and innovation of which it 
is spoken not only Also suitable for reality.

In the Mental Health and Ageing Tour organized by the 
Catalonia Mental Health Cluster at the Mobile World 
Congress in Barcelona, we were able to see and listen to 
their protagonists talking about these and other projects. 
In addition to the big ones, we contacted start-ups and 
small companies from countries other than typical and 
topical, such as BioBeat (Greece), VidaVo (Korea), One-
SoftDigm (Israel), who taught us solutions that stood 
out for Its specification and utility in their respective te-
rritories. Solutions and initiatives of the citizens for their 

equals. Many of them with a personal story behind that 
later promoted this innovation.

Ageing and Mental Health constitute 
a significant concern both for govern-
ments and for large companies

A multitude of solutions shown at the “Start-ups Pavi-
lion”, at 4 Years From Now (4YFN), where health occu-
pied an essential proportion of the number of solutions. 
Companies like Sense4Care or Barcelona Technology 
School, who also had the opportunity to visit during the 
tour, to understand the importance of acting from the 
vicinity and understanding that technology is a means 
within the objectives of people. The goal must always be 
to help each other to live with quality and improve as a 
community.



tribune
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Epilepsy, social anxiety, and 
a digital health solution
David Blánquez. MJN Neuroserveis CEO  

Mònica has suffered several epileptic crises for 28 years, 
many of them in public spaces. By the moment, at age 
42,  she is afraid to leave home. “Having a public epilepsy 
crisis is one of the most terrible experiences that have 
happened to me,” she says. “People don’t know what to 
do, how to act.”

Mònica is not alone. It is estimated that between 3% and 
7% of people with epilepsy suffer from a social anxiety 
disorder. This disorder is an excessive and irrational fear 
of social situations because of being able to experience a 
crisis in this situation.

“23% of people with epilepsy will 
suffer  a type of anxiety”

Recently, the results of research work on 70 adults with 
epilepsy have been presented, stating that 29% of peo-
ple had social anxiety, 38% of agoraphobia and 53% ga-
ther the requirements for having depression. The sum of 
these alterations causes a noticeable decrease in the life 
quality of this group.

This problem is compounded when the affected people 
don’t tell their doctor that they suffer from this series of 
affectations associated with epilepsy.  A Canadian study 
of 2015 states that patients with more knowledge about 
their epilepsy were less likely to experience social anxie-
ty. On the other hand, those with social anxiety were 
more concerned about what other people thought about 
them if they witnessed a crisis.

The uncertainty

If anything characterizes epilepsy, it is the uncertainty it 
causes. It took 14 years to get my daughter diagnosed as 
epileptic. The fact of not knowing when it would be the 
next time she would suffer a crisis, was devastating. That 

is why I have created MJN Neuroserveis, intending to 
predict epilepsy attacks using digital resources.

From the concept of developing a medical device that 
includes such an essential component of digital health 
application has not been easy.

Creating this device means fighting day by day, for more 
than 6 years to combine the design of electronic hard-
ware, digital health data management and artificial in-
telligence. A project with the highest technological risks 
like this, also requires investment attraction, regulatory 
accomplishment, tests and clinical trials, add leading 
professionals in the sector who believe in your project, 
and a long list of other aspects, no to forget.

Today, 6 years after starting this way, we receive emails 
from all over the world, telling us about their experien-
ces and who want to have a device like the one we are 
developing at their disposal. At MJN Neuroserveis we 
are fully convinced that we can help thousands of peo-
ple and families to have a better quality of life thanks to 
the application of the new possibilities that digital health 
offers us.
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Digital Health, 
Revolution or Evolution
Salvador Mena. Research Manager at Fundació 
Bosch i Gimpera - UB

By Digital Health meanings, we find a wide variety of 
tools and technological solutions aimed at supporting 
the diagnosis, monitoring and communication with the 
patient, which is supposing a revolution in the healthca-
re paradigm.

1. When we analyse what the promoters of these initia-
tives are, we identify 3 large groups. On the one hand, 
many come from significant technology consulting fir-
ms and traditional partners in the development of IT so-
lutions in all sectors that represent a business.

2. Many others come from entrepreneurial teams that, 
identifying a need in the field, launch the development 
and marketing of their tool. There are so many in this 
category that they create the term “Start-Up Tsunami.”

3. Finally, we find the pharmaceutical laboratories. Lar-
ge corporations such as Novartis, Pfizer, Merck and 
Cel- gene aim to give value to the medical care through 
tools that include artificial intelligence, wearable devices 
or decision-making tools. Also, the big pharmaceutical 
companies want to become healthcare companies, due 
to the range of solutions that they provide to the health- 
care community.

In the hands of all of these players, there are already Digi-
tal Health solutions implemented in our medical routine 
that have been a significant healthcare advance, such as 
the digital medical files of medical image analysis tools 
in radiology, or pre-operative preparation sessions.

In the same way, we find representative examples of 
promising entrepreneurial initiatives applied to Mental 
Health, such as Braingaze for the treatment of ADHD, 
Qida or Elma Care in the domestic healthcare field, 
or Virtual Body Works, in the field of virtual reality 
applied to rehabilitation. This wide range of initiatives 

are a good representation of the revolution in which we 
are immersed, although it can’t be said that the adop-
tion of digital solutions in the health sector goes at the 
speed that many predicted or desired.

98% of startups with products desti-
ned for health will disappear in the 
initial stages

Many Digital Health experts think it’s a technological 
problem, related to data integration, anonymization, 
server architecture or programming language. Others, 
on the other hand, say that the great challenge lies in 
the Digital Transformation of the health system that in-
cludes the administration, hospitals, healthcare groups 
(doctors, nursing, technicians, pharmacists) and of 
course, to the patient and the latter, it seems, is the big-
gest challenge where most of the efforts have to be ad-
dressed. Acceptance by the patient or Patient Engage-
ment. The future of healthcare practice will not be the 
same without devoting efforts to educate the patient to 
make it understands that the use of these new techno-
logies adds value to the management of their illness, 
allowing the healthcare professionals to dedicate the Its 
time to high value-added tasks and leading it towards a 
more efficient and sustainable health system.
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Digitalization and mental 
health. Trends 2019-2020 
Núria Pastor. HumanITcare CEO

How many technologies have we been able to adapt to 
our lives for the last ten years so far?

If we look back, we realize that we talk about many and 
what is better, most of us have made our lives easier. 
Calls, instant messages, real-time conferences, digital 
physiological measures that help us improve our ha-
bits, etc. However, where are we going to digitize mental 
health?

According to data from the latest Ernst & Young LL sur-
vey, 63% of health care professionals have participated in 
digital health projects to improve medical errors in mo-
nitoring and save costs. The global picture is optimistic 
because it understands the value that these technologies 
can bring to your day-to-day. Besides, the data confirm 
it. Digitalization has brought unpredictable changes in 
the prevention, diagnosis and monitoring of health.

The future

Technology brings to mental health a broad scope of so-
lutions, from virtual reality, digital biomarkers, medical 
management platforms... According to Forbes, trends in 
the field of neuroscience point to three major technolo-
gies:

1. Artificial intelligence (AI). According to Forbes, the 
AI applied to healthcare for health will grow 1.7 billion 
dollars this year. In particular, it estimates that the AI 
begins to be satisfactory, especially in the diagnosis of 
images, the discovery of drugs and applications of health 
analysis.

2. Personalized health apps. Health Apps, not only have 
a clear advantage for patients in their management of 
the disease because they also help reduce the cost bur-
den of chronic health conditions. When we talk about 

personalization, we refer to Apps capable of responding 
to the needs of the patient. Besides, the repayment poli-
cies favourable to clinically relevant digital health appli-
cations will continue to expand assistance delivery mo-
dels beyond physical medicine to include behavioural 

3. Virtual Assistants. One of the new revolutions has 
undoubtedly been virtual assistance, which can be based 
on AI. According to Forbes, all health applications that 
apply voice recognition will gain prominence, as these 
technological titans compete aggressively in solutions of 
this type.

The digital health sector grows by 
13.4% between 2017 and 2025

We live therefore, a significant change in healthcare that 
would be managed. This change has a lot of responsibili-
ty, ethics and prudence at the same time. Well, we must 
evaluate the technologies according to the scientific evi-
dence. The evolution of technology in health is linked to 
the welfare of the patient,  requiring that all technology 
companies comply with data protection and even when 
requesting the informed consent of the patient directly, 
where they guarantee their privacy and confidentiality. 
Digitization can never go without ethics as a flag
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GPS locators for people 
suffering of  memory loss
Patricia Russo. Social Media at Indigo 

Older people are affected by cognitive problems such as 
dementia or Alzheimer’s disease, and a severe concern 
appears among their relatives. What if he/she gets lost? 
Fortunately, technology plays in our favour, and there 
are geolocation tools for the elderly. However, how to 
choose the right one?

Accuracy of the location. Proper precision is between 
15-30 meters.

Battery life. The easiest thing is that it has the battery 
included and that it has a durability of between 2-3 days.

Weight and dimensions. A suitable weight would be be-
tween 30-40g and the appropriate size that is not larger 
than 50cm.

Other features. You can also evaluate aspects such as er-
gonomics or usability or even additional features such 
as: SOS button, flashlight or the possibility to make calls.

Price. At Indigo we recommend an intermediate price, 
between € 50-100.

3 useful and straightforward 
geolocation tools

1. Simple Finder

Simple locator Yepson is a compact and easy-to-carry 
safety device, available in two ways: bracelet or pendant. 
It incorporates an SOS button that when pressed, sends 
an alert to the mobile, indicating the exact location for 
GPS through an application that installed on the mobile 
of the caregiver or different relatives.

2. Locator watch and mobilephone

The Neki GPS clock allows you to know the location 
with maximum accuracy, includes additional features 
such as the SOS button, which, when pressed, sends a 
notification and the current position of the clock to the 
people who manage the device. Also, the watch allows 
you to receive and send phone calls.

3. GPS Tracker

GPS Tracker locator is a small device, ideal for carrying 
it in the bag or pocket. Track your location in real-time. 
Besides, it allows you to dial a comfort zone, so if you 
leave it, a notice would be sent to your mobile phone.
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Mental Health at the 
workplace. The danger of  
“burning” human capital
Written by Carles Claret

Last January, a news report from 
TV3’s Television newscast revealed 
that, according to the Mossos d’Es-
quadra, in Catalonia, in 2018, a total 
of 1,360 drivers of vans tested positi-
ve for drugs (646 drivers in alcohol 
and 714, in drugs). At the same time, 
of the 159 fatal accidents that occu-
rred in the country, in 27, there were 
vans involved. Double that three 
years earlier. 77% of drivers who 
give positive drugs to Barcelona are 
carriers.

Far from stigmatizing addiction and 
alcoholism concerning the develop-
ment of some professional activities, 
the previous data reflect the reality: 
own employed messengers forced to 
be more than twelve hours behind 
the wheel to distribute between 300 
and 400 packages daily for a salary 
that ranges from 900 to 1,200 euros 
gross per month. Therefore, more 
money “for the fastest” ignoring the 
consequences of road safety and, 
what seems essential, the physical 

and mental health of people.

In the same information, some 
former dealers confessed to having 
experienced “disastrous experience.” 
They explained that distributing the-
se volumes of packages “is impossi-
ble” and requires “to park and drive at 
full speed”. A “stressful” task in which 
“you collect if you deliver the packa-
ges. If not, they will get your money. If 
you do not meet the minimum ones, 
they make you out. They charge you 
to run for a fair salary”. Accidentality, 
of course, and as the statistics reflect, 
rises worryingly.

Burnout

The previous example depicts a busy 
work dynamics. But not only the ex-
treme conditions at the workplace 
condition and can put into check 
the mental health of workers. The- 
re is also a question of inertias such 
as prolonged nighttime planning 
frequent unpredictability of the day, 

high psychological demands or lack 
of support to reconcile work with re-
latives.

Coinciding with the turn of the cen-
tury, in January of the year 2000, 
Cornell University ILR School pu-
blished a prospective titled Mental 
Health at the Workplace: Introduc-
tion, Executive Summaries Phyllis 
Gabriel and Marjo-Riitta Liimatai- 
nen, in a task entrusted by the Inter-
national Labor Organization, set out 
to indicate the extent to which they 
have a decent workplace and with ri-
ght conditions, it favours the econo-
mic and social integration of people 
with health problems mental, taking 
the reality of five countries: Finland, 
Germany, Polonia, the United King-
dom and the United States. Despite 
the overarching idea of defending 
the occupation, rehabilitation and 
acquisition of absolute normality of 
people with mental health problems 

Regardless of remuneration and job insecurity, workers denied 
when their work does not meet their life expectations; they are 
in a situation of instability, or too much responsibility,  among 
other aspects. In this scenario, they feel stuck and do not glimpse 
opportunities to grow, promote and improve well-being in the 
work environment. It is at this point when the “burnout” pheno-
menon appears.



in the labour market, sticking to the 
different roles at work, they set the 
main conditions that can generate 
stress at the workplace.

From a neurological point of view, 
tension is not necessarily detrimen-
tal when it appears as an alert or pre-
vention when performing tasks that 
require concentration. However, if 
you suffer continuously, it can cau-
se mental health problems. The har-
mful physical and mental response 
occurs when the work requirements 
do not fit the worker’s capabilities, 
resources or needs. The continued 

exposure to tension accen-
tuates the risks of depres-
sion and, especially, of bur-
nout. The literal translation 
of verbalized Anglicism with 
the idea of being burned has 
made much fortune in recent 
years. It adjusts to symptoma-
tology, according to the same 
study, of three-dimensional 
character characterized by the 
exhaustion or lack of energy. 
An emotional affectation that 
results in discouragement or 
indolence and, as a crysta-
llization of the two previous 
phenomena, the reduction of 
professional efficiency.

Beatriz Sora, PhD in Psycho-
logy and an Associate Pro-
fessor of the Psychology and 
Educational Sciences Studies 
at the Universitat Oberta de 

Catalunya, and more specifically in 
the Psychology of Organizations, 
points out some of the burnout most 
determining factors “are sex, age, 
marital status or seniority at the wor-
kplace, combined with others such as 
personality characteristics and psy-
chopathologies, and coping strategies.” 
According to the Beatriz, “organi-
zational factors such as work climate 
and wellbeing, degree of autonomy, 
work performance, social support, the 
ambiguity of role and lack of recipro-
city are also relevant”.

At the same time, the symptoms as-
sociated with the burnout have an ex-
tensive gradation that can reproduce 
episodes of anxiety, unexpected pa-
nic attacks in the form of tachycar-
dia, hyperventilation, a sensation of 
uncontrolled or uncontrollable cry. 
Many times, a period of low work is 
enough to take an individual pers-
pective, but, sometimes, the patient’s 
condition worsens, and more severe 
affections linked to pharmacological 
treatment are triggered. If casualties 
delay, the chances workman’s lace in 
the organizational chart are uncons-
cious to company and detrimental to 
individuals.

“The research has shown that workers 
with high labour satisfaction pay in 
their jobs,” says Beatriz Sora. Moreo-
ver, he adds that “in fact, there is a 
current that examines happy workers 
conceptualizing them as satisfied em-
ployees with high performance.” Hèc- 
tor Verdú, consultant in leadership 
and team development, asserts that, 
nowadays, the worker is more de-
manding and, especially, he is “more 
oriented towards the purpose. An 
inevitable fact when you are trained 
because you are more critical and you 
ask why things are”. The result, says 
Verdú, is that the individual, apart 
from becoming a worker, wants to 
contribute. 

This explains that vertical organiza-
tion in companies no longer makes 
sense. “The top-down address does 
not listen; top managers operate thin-
king that they should have answers 
for everything they can’t go wrong 
generates defensive and protective be-
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The lack of support to find a 
balance between work with 
relatives can put the mental 
health of workers in check.

Teamwork
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haviour and ceases to take risks. Any 
proposal or criticism is conceived as a 
personal attack, and the organization 
ends up falling apart or, directly, fai-
ling. Not because of taking too many 
risks, but on the contrary”. In short, 
frustration and burnout, when res-
ponsibility and workloads are poorly 
distributed to the business structure, 
it can spread like wildfire.

However, and as Dr Sora advanced, 
welfare at the workplace also de-
pends on the organization´s type 
and the sector in which they ope-
rate. Any public and private stu-
dies and observatories deepen. The 
Public Health Institute of Barcelo-
na published, in the first quarter of 
2017 -including number 94 of the 
informative circulars called Treball 
al CAP- a report of the Work-related 
Illnesses Surveillance System carried 
out in the last quarter of 2016. The 
most common affected occupations 
were those of support professionals 
(25.7%), followed by services and 
trade (23.7%) and those related to 
science and intellectuals (17.1%). 
The most-reported pathology was 
anxiety-depressive (74.8%).

Since the 1990s, with the inclusion 
of a robust technological component 
in many sectors, the level of specia-
lization in each job is higher, and 
continuous professional recycling is 
required. The prevention of occupa-
tional health, especially that related 
to psychological affections, is often 
too lax and, on the other hand, tasks, 
although they do not imply physical 
effort, are becoming increasingly.

In this sense, coach Hèctor 
Verdú explains that “the 
labour force that currently 
exists in the world is the best 
formed in the history of the 
human species. It is the con-
sequence of a virtuous circle: 
humans have the abilities of 
abstraction, of conceiving, 
of communicating, of asso-
ciating themselves”. Parallel 
to that, professional super-
vision too often relates to 
strict control and econo-
mist criteria as a side effect “of global 
capitalism that poses new challen-
ges,” continues Verdú, who, on the 
contrary, more than ever need “to be 
solved collaboratively.”

Therefore, when criteria of physi-
cal benefit do not measure the per-
formance,  workers effectiveness 
has more to do with a collective as 
a whole. Verdú points out that “the 
current level of technological sophis-
tication and the complex system in 
which we operate escapes the mind of 
the individual. We need the collective, 
not just to manage it, but to conceive 
and understand machines and arti-
ficial intelligence. In this context, we 
can no longer speak of individual ca-
pacity, but of what we can create by 
organizing ourselves as a team, within 
society and, obviously, within the pro-
fessional or business structures”.

For this reason, the big corporations 
have opted to deepen the opinion of 
the staff, admit the suggestions and 
collect the considerations related to 
the reformulation of people’s roles 
and work dynamics. In this case, 
the human resources department, 

regardless of productive processes 
or service provision, assumes the 
functions of people’s management 
and design systems of personal and 
social relationships that seek inter-
nal equity, which treat workers as If 
they were internal clients and pro-
mote a psychological contract. The-
se dynamics are regulated through 
prevention protocols, occupational 
risks and are agreed upon in spaces 
of work and reflection where there 
are also involved unions or workers 
representatives.

However, unfortunately, in a genera-
lized way, there is a lack of partici-
pation of workers in business activity 
and, in particular, in decision-ma-
king. Communication with executi-
ve positions is scarce, and excessive 
work harms interpersonal relations-
hips in often inappropriate workspa-
ces with a poor relational environ-
ment, with few periods and spaces 
for distension. 

From a more theoretical point of 
view, Héctor Verdú states that today 
business world “there is no room for 

Manage people and ideas

Aptitudes and attitudes



1. Excessive aversive stimulation

2. Continuous contact with 
patients

3. Frustration for not being able to 
heal

4. Irregular work routine

5. Conflicts and ambiguities of role

6. Lack of cohesion inworkteams

7.Bureaucratization

8. Individualism in healthcare 
institutions
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“The most reported pathology (2017) was 
anxiety-depressive, with 75%”

individual leadership because a leader 
can’t alone deal with the complexity of 
all processes. It only has a perspecti-
ve and complexity include many of 
them”. Business strategy is structu-
red with organizational formulas less 
hierarchical and more compassed 
towards a common goal. However, 
most of all, Verdú concludes, “a good 
group still lives in the nineteenth or 
mid-twentieth century, when the per-
son or people who had the idea and 
capital were at the forefront, and the 
rest executed that his dictation.” Bea-
triz Sora notes, however, that “in 
recent years, there has been an im-
pulse of the organizational practices 
aimed at creating healthy companies”. 
A trend that undoubtedly addresses 
the situation.

Ideally, then, every job requires a set 
of competencies that, whoever hires 
or directs teams, should know to in-
tuit in individual profiles. In contrast, 
who finds certain workers to perform 
functions for which they are not qua-
lified, would be carrying out the ma-
nagement of the incapacity nothing 
positive for the company and, most 
worrying if it ends up affecting the 
health and the performance labour, 
for the individual. Beatriz Sora, the 
author of the thesis Study of “the con-
sequences of labour insecurity from a 
multilevel approach,” is convinced 
that “good process of selection and 
accompaniment of the new incorpora-
tions are keys for the adaptation and 
development of the professionals in his 
organizations”.

In the study promoted by the Interna-
tional Labour Organization in 2000, 
when talking about Job convenience, 
the concepts of personal profiles and 
qualifications appear. An approach 
that authors extracted from the theo-
retical approaches made in Finland 
around a vision of employees based 
on physical, psychological and social 
capacities. Over the years, during 
recruiting processes, the search for 
specific competencies has been im-
posed. These last ones collect sets of 
behaviours that are determined by 
a combination knowledge, attitude 
and ability to carry out a series of 
tasks.

As a conclusion, from efficiency and 
work climate perspectives, what de-
termines success the most, is placing 
each individual inside the organiza-
tional structure where it can contri-
bute more. Héctor Verdú confirms 
this and indicates that talent mana-
gement makes sense, since “if cu-
rrent companies and organizations 
want personal training is because they 
consider it a competitive advantage.” 
However, he warns that “then, they 
must be prepared to listen to the wor-
kers, to empower them, to hold them 
accountable and to help them grow”.
 

Burn Out factors in the 
health sector
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Mobile Week 2019 
debates on the Online 
Psychiatry

Mental Health 
America advocates 
for the financing of  
studies to preserve 
good mental health in 
the old age 

The multinational 
Triora will invest six 
million euros in Spain

On Tuesday, February 29, Vall d’Hebron Hospital, Ignacio de Ramon, neu-
Psychologist and entrepreneur; Josuè Sallent, director of the TIC Social 
Health Foundation; Xavier Palomer, CEO of the company Psious; J. Antoni 
Ramos-Quiroga, head of the Psychiatry Department and president of the 
Innovation Commission of the Vall d’Hebron Campus, and Marta Sánchez 
Bret, Cluster manager of the Mental Health Cluster of Catalonia, moderated 
by the biologist and journalist Daniel Arbós, discussed the advisability of 
articulating mental health care services using new technologies, given that 
mental disorders affect 20% of the general population throughout life, which 
is an essential demand for healthcare in this field.

The institution frames the demand highlighting ageing as a time of dimi-
nished mental and physical capacities of people, in which it is very positive 
to stimulate cognitive understanding by taking advantage of another vital 
phase. Many people understand the new stage as an excellent time to take on 
new challenges and, consequently, enrich themselves intellectually.

However, the passage of time also often involves severe threats to mental 
health conditions and may be affected such as dementia, depression, anxiety 
and, sometimes, psychosis, which, with the ageing population Worldwide, 
they require more attention in the field of the elderly.

The Dutch multinational specialized in mental health Parnassia, grow 
through Triora to access Spanish market. In Alicante, I host you and manage 
a clinic and in Málaga, another. The expansion plans include the opening 
of five clinics by 2021 and ten outpatient clinics in the coming years. Al-
though the exact locations of the new facilities have not been announced, 
mentioned sources have pointed out as Madrid, Seville, Barcelona, Bilbao or 
Santander as potential targets. Parnassia employs more than 12,000 profes-
sionals (10,900 employees and a thousand volunteers) delivering health care 
to 180K patients. The group operates through Indigo, Lucertis, Bridjer, Psyq, 
Bravo, Europoort and Triora companies.

#Psichiatry #MobileWeek 

#Ageing #MentalHealth

#MentalHealth #Business
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